CAPRICORN

SECURITY GROUP

SECURITY DONE RIGHT

Media Protection « Matchday & Events ¢ Leisure
NHS & Healthcare * Keyholding & Mobile Security ¢ Training
CCTV Systems & Intruder Alarms ¢ Close Protection
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O Capricorn Security Group

Capricorn Security Group Is a leading provider
of Security Services. Servicing Manchester and
throughout the North-West

Who we are

With over 25 years’ experience of supplying fully
licensed Security Guards and Close Protection
Operatives to 1000’s of clients, Capricorn has grown
considerably since its inception, whilst still retaining
the personal touch. We are fully equipped for all your
security requirements, large or small and as a lot of our
orders are repeat business or via referrals, we are fully
committed to ensuring all our clients are completely
satisfied with the quality of service we provide.

Co-Founders and owners
Dolton Adams and Billy Robinson

OUR MISSION

The mission of Capricorn Security
Group is to provide a high-quality,
cost-effective service with a
professional, well trained and
informed security team. We maintain
a positive working environment
where collaboration and cohesive
management styles are integral
components of our company

Our core business services include; Location Security,
Security Guarding, Close Protection, Event Security
and Mobile Security & Key Holding and all our offerings
are available on a 24/7 x 365 basis. We focus primarily
on Greater Manchester, Cheshire and the Yorkshire
Region; however other areas will be considered upon
application.
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MEDIA PROTECTION

Specialists in Film & TV Production and
Media Security with extensive protection
training & expertise

Renowned for our professionalism, we are the first

port of call for Film TV & Media Security when filming
on location in and around the North West and Yorkshire
regions.

Our speciality is looking after Production Unit Bases,

Filming Locations and TV Studios both temporary and

permanent, which are often a target for over inquisitive

members of the public. JRVIE R
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PICTURES Our media protection services:

TV and Film Security

Unit Base and Set Locations
Commercial Shoots

Close Protection

Location Support
Photoshoots

Outside Broadcasting
Studio Security
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Security Group

MATCHDAY & EVENTS

Co-ordinated event security for venues of all sizes
with bespoke services to impeccable standards

We can handle as much or as little as you want;
our teams have a combined eighty years experience.

Our team loves to help create safe and enjoyable
experiences for everyonel!

Safety is one of our key company beliefs. We work a>APrI]PAE§EMMUEﬂ$

alongside clients, agencies and local authorities to
ensure we meet all health and safety obligations.

Our Match Day and Event services:

Stewarding

Bag Search

Turnstiles

Queue Management

Crowd Management

Incident Response Teams
Customer Service Support

Site Visits Recommendations and Advice
Event Control / Logging

Risk Assessment

Event Safety Management Plans
Event Planning

Safety and Security Briefing
Ingress and Egress Control
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LEISURE

Quality, co-ordinated provision and staff,
performing to impeccable standards

Capricorn Leisure provide first class and well managed
Door Supervision services at many top venues across
Manchester and the North-West. With over 20 years
experience we pride ourselves on the quality of our
service delivery while building strong, long lasting
relationships with our customers.

Our Door Supervision clients

If you're looking for a premium quality all round well
managed security service please consider us or take a
look at our full work history document to find out more
about our fully licensed Door Supervision services.
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Accredited Contractor

Capricorn Security Group holds SIA approved
contractor status for the provision of Door Supervision,
Security Guarding, Key Holding and Close Protection
services.

Security Services in Manchester and
throughout the North-West

We are fully compliant with Health & Safety regulations
and we are also a Verified member of the Railway
Industry Supplier Qualification Scheme. Additionally we
also hold certification to ISO 9001, ISO 14001 and ISO
45001 for quality, environmental and health and safety
management systems. Likewise we are Safe Contractor
approved.

Capricorn have offered us complete
professionalism right from the start of our
contract in 2018.

I am pleased to have such a reliable and
conscientious company looking after our security
needs and would not hesitate to recommend
them to anyone looking for a first class service.
It’s a pleasure having you guys on board with us
at 20 Stories

illiam Gomis - General Man r - D&D London
20 STORIES - NO.1 SPINNINGFIELDS
MANCHESTER
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NHS & HEALTHCARE

Bespoke security services within the NHS sector
INn Greater Manchester and Lancashire

Patient Watch Security

Capricorn NHS trained staff monitor high risk patients, H B B
adults and children, who have been admitted to hospital
and have been identified as violent, aggressive or
lacking capacity. They will be required to continuously
monitor the patient’s behaviour to ensure their welfare
and the welfare of the NHS staff caring for them.

May | just compliment your Day Supervisors
at Royal Blackburn Hospital, who have shown
great professionalism and are performing

A&E Securit
y their duties to a high standard

A&E security sees our officers dealing with a variety

of incidents, protection of life and property, drunken Tanvir Hamid - NHS Security Supervisor
disorderly, violence and aggression, emotionally Royal Blackburn Hospital
vulnerable patients or families, patrolling and general day

to day support to patients and staff which can include

directions to other departments within the hospital.

Ward Response Security

Ward Response Officers are required to deal with live
incidents within A&E and Patient watching. General
patrolling with overall security of the building and staff
within.

Fire Marshalls

Our SIA Licenced Fire-Marshalls will adhere to your
standard operating procedures to ensure seamless
integration with your day to day operations. Using
continuous location services, you can be sure of
prompt action in the event of a fire.

NHS

National Association
for Healthcare Security
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Security Group
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KEYHOLDING & MOBILE SECURITY

High value low cost alarm response keyholding
services, to the retail, commercial, industrial

and domestic sectors

Keyholding and Alarm Response

Our keyholding department operates out of our secure
premises in Manchester, our services run 24/7 and

365 days a year. We provide security services for both
business and domestic clients. Our Keyholding Service
is simple, we hold a set of keys for your premises and
respond when your alarm activates.

Void Property Inspections

The number of empty commercial and residential
premises across the UK continues to rise. A property
becoming vacant does not relinquish the responsibility
from its owner and the best way to ensure that the
property remains in its current condition is to have it

regularly inspected by an experienced security provider.

Void Property Inspections are becoming a requirement
for insurance companies in order to comply with the
terms and conditions of their policies.

This cost effective service can be tailored to your
requirements and is an effective deterrent against crime.
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Mobile Patrols

We provide our customers with this service day and
night, benefit from our experienced response team
and liveried vehicles visiting your property around

the clock. A professional approach to prevent and
deter crime. Mobile Patrols are a robust approach to
protecting your property. Mobile Supervisors will patrol
sites checking for intruders or signs of criminal activity
and use irregular patterns to provide a continual and
unpredictable pattern of inspections.

Open and Lock up service

Our professional Open/Lock Up service ensures your
premises are opened at the start of the day and secured
when staff go home. By using our professional service
and having one of our Mobile Response Officers carry
out this service, we would take complete responsibility

of the procedure.
Corporate Brochure @



Security Group

TRAINING

We have the knowledge, skills and people to
deliver SIA Training to the highest standards

Capricorn Training provides professional, high quality,
training services. Our aim is to develop people and
provide them with the skills and knowledge they need to
be employable, to continually develop themselves and
to gain confidence in their progression to a better future.

Our management team and trainers have subject
specific expertise and a wealth of knowledge and
experience in training and education. Courses are
available at our head office in Manchester and a number
of locations across the UK, or can be arranged at your
own venue.

What we can do for you

We are a Highfield approved centre with a wide range
of approved qualifications.

We offer a range of courses including:

Security & Close Protection

Medical

Health and safety i " » '
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We use Capricorn Training services for
First Aid, Door Supervision or Top Up Courses
and always found their training to be well
orchestrated and highly professional

Lauren Sobatta - HR & Administration Manager
Alpha Omega Securities Ltd

The most popular course we offer is the Door Supervisor
course where we pride ourselves on exceeding the
industry standard. Our training centre has grown

rapidly over the last 2 years due to our reputation,
recommendations and bespoke package that results

in quick employment outcomes. With a wide range of
contacts and employing many of the people we have
trained you can be rest assured to have the knowledge
you need when entering into the private security industry.

Our head office team offers a wrap around support for
completing license applications and renewals to the SIA,
this can be offered as part of the package you select

for individuals or a group of employees. Compliance is
one of our key strengths and our team have a wealth of
knowledge when dealing with license linked gqualifications.

Some of our key customers include:

NHS

DWP - department for work and pensions
Ingeus

Private security companies - Alpha Omega,

Bridgewater, Benchmark.
Corporate Brochure @
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CCTV SYSTEMS & INTRUDER ALARMS

We install quality, state of the art Intruder Alarmes,
HD CCTV Systems, Access Control Systems,
Fire Alarms and more

Quality Domestic Security systems, installed
with pride and great service

Capricorn Installations take great pride in the quality of :‘
service we provide. Our aim has always been to supply both
business and residential customers with the best electronic et Flelrprtlons

security systems to suit their individual needs. 01681 205 5058

ORICORM . . ; We offer access to a wide range of security systems to

H CUAITYAL ETAUERgICo y cater to a variety of different customer requirements.

0161 205 Elﬁ-!-_ ! - - These include standard burglar alarms ranging to fully

monitored systems giving a police response, multiple

camera CCTV systems and a range of door entry

and access systems offering single or multiple door

solutions.
Full Commercial systems, from survey

Our services include a detailed survey, specification to installation

and quotation, the installation of your security system,

emergency and routine maintenance for both new We take care of everything from initial site survey,

and existing alarms. We believe we offer extremely system design, install by experienced engineers and

competitive prices without compromising quality finally maintenance of your commercial CCTV system

and service. to give you the peace of mind that your property and
premises are protected when you're not on-site. At
Capricorn Installations we pride ourselves on supplying
and installing the very best, modern and up to date
security systems.

Take control of your access points

We can install a range of key-less and wire-free systems
that put you firmly in control, preventing access from
unauthorised personnel and intruders.

High quality, bespoke commercial fire
alarm systems

Fire can have a devastating effect upon your business.
Capricorn Installations Fire Alarms can offer a safe,
long lasting solution to protecting your personnel and
property.

Security Group 5 r Corporate Brochure G



CLOSE PROTECTION

Licensed Close Protection Services for the
TV, Film, Sport & Media Industries

Experienced and Non-Invasive Close
Protection

Capricorn Security Group has been supplying the TV,
Film, Sport & Media industries with licensed Close
Protection Services since the SIA was formed in 2003.

We provide a non-invasive service on either a one to one
basis or as a Close Protection Team, for overt and covert
protection depending upon the client’s requirements.
We conduct comprehensive threat and risk assessments
to determine the best solution for our clients, ensuring a
cost-effective service without compromising on quality.

The bulk of our operational experience is working with
celebrities from the world of TV, Film & Music, as well

as home grown and international sports stars, when
working on TV projects and other assignments in the
region. Our role is to protect our clients from threats

or unwanted attention from over enthusiastic fans or
eager paparazzi. We can also provide a secure transport
service between locations.

For over 10 years Capricorn Security has also worked
hand in hand with local and national TV News crews
(including Granada Reports, ITV & Sky News), when
faced with reporting from difficult filming locations and
potentially hostile environments. Our ability to respond
quickly to the escalation of events is second to none
and its at times like these where our experience is key
as keeping alert and calm under pressure is a necessity.

Specialist Covert Protection Services

We have also in recent years conducted covert protection
operations, accompanying investigative journalists

on many assignments all over the country on special
projects and factual hard-hitting documentaries.

Security Group ': Corporate Brochure @




MEDIA PROTECTION MATCHDAY & EVENTS

Client testimonials

I have worked with Capricorn Security for over 10
years and they have consistently provided the most
reliable, professional and dedicated service. Their
guards are friendly, helpful, capable and professional.
They are always at the end of the phone for any
queries and react quickly and efficiently when the
inevitable last minute shift requests occur. As a
client I am made to feel valued due to their regular
informative communication and attitude. | couldn’t
recommend them highly enough and hope to work
with them for a long time to come

Claire Newton - Supervising Location Manager
HOLLYOAKS

We have worked closely with Capricorn Security
Group for many years. We film on location in
Manchester and the surrounding area regularly and
as you can imagine, as one of the most watched
and best loved programmes on British television, we
attract a lot of attention from the public. Capricorn
Security are part of the Corrie family, making our
cast and crew feel safe and always treating the public
respectfully, thus protecting ITV reputationally.
| cannot recommend them highly enough

Lee Rayner - Head Of Production
CORONATION STREET

G Capricorn Security Group

LEISURE NHS & HEALTHCARE

Had the great pleasure of working with Capricorn
over the last decade and can safely say that they
have always provided an excellent security-service
across all aspects of the film-making process. We
have most recently worked with Capricorn on Series
6 of ‘Peaky Blinders’, on which they provided us with
the very best of security guards. Their management
team are always on-hand, amenable and will do
anything to make the job run as smoothly as possible.
I've been fortunate enough to work alongside some
of the same guards for the last several years, which
really helps to give you piece of mind, knowing that
the set is being secured by people you can trust. It
also helps to create a friendly atmosphere on-set too.
All'in all, Capricorn are reliable, dedicated and always
available to help

Matt Green - Location Manager
PEAKY BLINDERS

Capricorn security has blossomed into a security
company which not only offers you the guard but the
proactive guard. Filming in the Greater Manchester
and Yorkshire corridor means you always have a
safe pair of hands. They become an extension of the
production and an asset to have on the team

James Muirhead - Independent Location Manager
ITV STUDIOS

E SECURITY TRAINING

I have employed the services of Capricorn Security
since 2008 to support my work in the film and
television industry providing location and on set
security at all levels.

In my mind Capricorn are the only one stop shop.
As a Supervising Location Manager, | know they can
guarantee an excellent service, with good, motivated
men and women who will do all they are asked to do
to support filming on location without fail. It is a tight
run ship!

I have total confidence in this company, in Billy,
Dalton and their staff. | would have no hesitation in
recommending their services to production companies
interested in filming in the North of England

Charlie Thompson -
SUPERVISING LOCATION MANAGER

We brought a new festival to Manchester at the
end of this summer. Sourcing new suppliers in new
locations can be challenging, as you delve into
unknown areas with unknown clients and audiences
alike. As soon as | reached out to Capricorn Ric
was keen to talk on the phone and learn as much
about the event as possible. He was confident and
reassuring over the phone and demonstrated that his

team could fit the brief for what we needed.

On site, Ric and his team were fantastic to work with
- attentive, diligent and friendly with customers.
Any problems that arose were dealt with swiftly, and
the team always made sure we knew what had gone
on. A fantastic team to work with and hopefully a
long-lasting partnership

Hannah Horan - Assistant Producer
57 FESTIVALS LTD

CCTV SYSTEMS &
INTRUDER ALARMS CLOSE PROTECTION

Capricorn have offered us complete professionalism
right from the start of our contract in 2018. | have always
found them reliable, efficient and easy to deal with.

Capricorn provide the highest standards of customer
service and are always happy to help and support us
where needed.

Overall | am pleased to have such a reliable and
conscientious company looking after our security
needs and would not hesitate to recommend them to
anyone looking for a first class service.

It's a pleasure having you guys on board with us at
20 Stories

William Gomis - General Manager
20 STORIES

We are a group of schools who regularly use
Capricorn Security as they are a local firm offering
good value for money and a reliable service. They

also frequently go ‘that extra mile’ to provide a good
service, with the best possible outcome for the
schools. | wouldn’t hesitate to recommend them!

FEDERATION BUSINESS GROUP

Corporate Brochure 6



MEDIA PROTECTION MATCHDAY & EVENTS

Client testimonials

Over the past week, we have noticed the exemplary
job the security team have been doing in protecting
the Maternity area of site, especially Martin and
his team. Last week we were alerted to a number
of security breaches which happened around the
Maternity unit, which Martin and his team duly
highlighted to the Health and Safety team and dealt
with proactively

Leigh Roberts - Maternity Unit
ROYAL BLACKBURN HOSPITAL

I' would like to highlight the good work of Ayesha and
her team who are a real credit to Capricorn Security.
While responding to various incidents it was noted
how passionate Ayesha took her role within the
security team and her diligence potentially prevented
a security issue. The security team typify all the
values associated with working with iFM and our
vision values (Take Charge, Look Out & Stay Safe).
Well Done all!

IFM BOLTON

@ Capricorn Security Group

LEISURE NHS & HEALTHCARE

Working closely with the Capricorn Security team
over the past five years has helped to develop
the Security delivery within the NHS environment
(EQUANS portfolio). Thus enhancing the patient
care journey and reducing violence against
staff. Capricorn Security have demonstrated the
commitment to continuously improve the role of the
NHS Security Officers in ways to strengthen: Training
and Continuous Development (CPD), Personal
Protective Equipment (PPE) and unigue Policies and
Procedures. In addition, they have also strengthened
the company position by becoming key members
of the National Association for Healthcare Security
(NAHS) and other security associations

Martin Lomas - Head of Security Compliance
EQUANS

Ward use Capricorn as our trusted partner in
Manchester for the past 3 years now and | cannot
recommend them enough. Excellent Customer
Services, professional mobile management team who
are willing to go above and beyond at a moments
notice and always available for
support day or night

Nick Bartlett - Head of Mobile Services
WARD SECURITY

HOLDING &
E SECURITY TRAINING

We as a business are not easy to manage and
oversee security for. Capricorn Security have always
been most professional, diligent and accommodating

in meeting our requirements. They quickly gained
extensive knowledge of our various sites and our
specific security requirements. The guards that look
after our sites have always been knowledgeable,
approachable and professional.

| would have no reservations recommending
Capricorn Security to any business looking to
improve their site, property and peoples security

Dave Lord - Maintenance Engineer
BOOTH INDUSTRIES

Capricorn training has always given us excellent
service. The clear communication makes them a
pleasure to deal with to get our staff up to date on
their training

Joanne Stones - Operations Manager
BENCHMARK SECURITY GROUP

CCTV SYSTEMS &

INTRUDER ALARMS CLOSE PROTECTION

Bridgewater having been using Capricorn to train
their staff on the upskill courses required by the SIA.
The courses are always well organised and results are

provided efficiently. Our staff feel supported when
on the course, | would highly recommend Capricorn

Training

Mickey Brannan
BRIDGEWATER

We at Alpha Omega Securities have been using

Capricorn Training services for the last couple of

years for First Aid, Door Supervision and Top Up
Courses.

We have always found their training to be well
orchestrated and highly professional. We receive
positive feedback on the training programme and

the trainers themselves from the delegates who have
attended the courses.

Alpha Omega would highly recommend Capricorn
Training services

ALPHA OMEGA SECURITIES
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CAPRICORN

SECURITY GROUP

Capricorn Security Group
1035 Oldham Road,Newton Heath, Manchester M40 2EH
Tel: 0161 205 5055 Email: enquiries@capricornsecurity.co.uk
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